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DEVELOPING YOUR PEOPLE, TO GROW YOUR BUSINESS

Gaining Business Advantage through NEW COURSE —

Key Body Language Skills SUCCESSFUL WAYS TO GET
AHEAD IN BUSINESS WITH

Course length PEOPLE

1 day

Why come on this course?

To identify how an understanding of negative and positive body language can impact on your business
bottom line results. Gain the simple, proven and quality solutions to make an immediate impact.

Who is it for?

This course is designed for anyone who wants to enhance their people skills to get outstanding results
in business with people. The recommended maximum is 12 delegates.

What will | learn?

By the end of this course you will:
e Know how to read the signs when people are engaged and how to improve dynamics
e Know how to use body language to make a positive impression
e Learn how to develop tactics for successful meetings
e Learn how to manage customers with confidence for success
e Have practical tips for improving your body language for success in business

Course style

The course will be highly participative based on best business practice and uses practical exercises to
reinforce learning.

Course materials

Course manuals are provided to support the topics covered. Certificates of attendance will be
presented to each delegate after the training has been completed.

Course contents

e Body language — what is it and why it is important
e How to make a positive first impression

e Body language at work

e Tactics for meetings

e Managing clients — secrets to success

How do | book?

Call us now on 020 8658 6994
D} Email us at admin@alphatraining.com
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